KLAS Klarification®
Re: QuadraMed

This notification is a clarification or correction of the public use of KLAS data
where the use of KLAS data was unclear, partial or incorrect.

Today’s Date: February 3, 2009

Who:  QuadraMed

What: Advertisement

When: December 2008

Where: Healthcare Informatics - Volume 25, Number 12

Data Claim: QuadraMed published an advertisement claiming “QuardaMed Patient
Revenue Management solutions have ranked consistently as Best in KLAS.”

Data Klarification: Statement lacks clarity and documentation.

QuadraMed received no Best in KLAS rankings in the 2007 and 2008 Top 20 Best in KLAS
Awards reports. In 2004, 2005 and 2006, QuadraMed Affinity received Best in KLAS for the
Acute Care Registration, Scheduling and Patient Accounting market segment.

The KLAS website address, copyright notice and logo should also be included.

Data Restatement: QuadraMed Affinity Financials was ranked #2 in the 2008 Top 20
Best in KLAS Awards: Software & Professional Services report for the Patient Accounting
and Patient Management market segment.

I< LAS www.KLASresearch.com, ©2008 KLAS Enterprises, LLC. All rights reserved.




