KILAS Klarification®

Re: CaEario

This notification is a clarification or correction of the public use of KLAS data
where the use of KLAS data was unclear, partial or incorrect.

Today’s Date: January 27,2011

Who: Capario
What: KLAS approved Capario press release
When: January 24, 2011

Where: Press release distribution
www.businesswire.com/news/home/20110124005165/en/Capario-Named-KLAS-Indirect-
Clearinghouse-2010-KLAS

Data Claim: The press release title stated “Capario Named Best in KLAS Indirect
Clearinghouse in 2010 KLAS Study.”

Data Klarification: The press release title had been reviewed and approved by KLAS;
however, the statement “Best in KLAS” should not have been approved for this press release.
Best in KLAS is a phrase reserved for the highest ranked solution or service in a Best in
KLAS market segment of the Top 20 Best in KLAS Awards report. Capario was the highest
ranked indirect clearinghouse service in the November 2010 specialty report, Ambulatory
Clearinghouse: Loaded Results and Broad Choices for Providers. Navicure was the highest
ranked vendor in the Claims and Clearinghouse Services market segment in the December
2010 Top 20 Best in KLAS Awards: Software & Professional Services report. In that later
report, there was no division of the market segment by direct or indirect.

Data Restatement: The press release title should have stated “Capario Named Top
Indirect Clearinghouse in 2010 KLLAS Study.” Capario was the highest rated indirect
clearinghouse service in the November 2010 specialty report, Ambulatory Clearinghouse:
Loaded Results and Broad Choices for Providers. The body of the press release was related
to that report.




